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The Role of Trust in Faculty Reluctance to Share Constructive Feedback with Learners

Trusting relationships between faculty and learners, described as an “educational alliance,” play an important role in
constructive feedback. Yet, such relationships are difficult to achieve in current clinical learning environments (CLEs).
Much of the current literature focuses on efforts to improve learners’ trust in faculty supervisors, with little attention to
faculty trust in learners as partners in the educational process. In this presentation, we will share findings from our study
of faculty perceptions of and experiences with constructive feedback to learners in clinical learning environments.

Based on these findings, we will discuss current initiatives to improve feedback at our institution.

Learning Objectives:

1. Identify factors that contribute to faculty reluctance to discuss constructive feedback with learners

2. Discuss how trust and risk influence faculty decisions about sharing constructive feedback with learners
3. Consider strategies to improve feedback in clinical learning environments
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