
 
 

 

 

Contact: NYS Office of Emergency Management - Training & Exercises at (518) 292-2351 or OEM.training@dhses.ny.gov 

 

 
 

   Description:  
   Public Safety Crowd Management is designed to provide the 

knowledge, skills, and abilities (KSA) for first responders and 
security personnel to manage large gatherings of people 
congregated inside or outside of a building or critical 
infrastructure. It was first piloted in the City of Indianapolis in 
preparation for the National Football League’s 2012 Super 
Bowl. The subject material was well received by the first 
responder community and documented in a follow-up course 
assessment in which 96% of the participants highly 
recommended the course be shared with other professionals 
in the industry to establish a standard for crowd 
management as a precondition to crowd control. 

 
   This course supports the goals and objectives of the Office 

of Domestic Preparedness (ODP) emergency responder 
guidelines, ODP Homeland Security Guidelines for 
Prevention and Deterrence, NFPA 1600, 5.9.1-5 National 
Module for Incident Management (NIMS), Homeland 
Security Quadrennial Report (QHSR), Recommendations in 
the 9/11Commission Act of 2007, Presidential Policy 
Directive 5 (PPD-5), DHS Stadium Guide 2009, Presidential 
Policy Directive 8 (PPD-8), and best practices and lessons 
learned from practitioners in the field with extensive 
experience in managing large crowd situations. 

Prerequisite:  

 There are no prerequisites for this course.   

 

 Completion:   

Participants who attend all sessions will receive a 

Certificate of Attendance for the course. 

 

 

 

 

 

 

 

Location:  Corning Fire Department 

 1 Corning Boulevard 

 Corning, NY 14830 
 

Time:  8:00 a.m. – 5:00 p.m.  

 

Cost:  There is no fee for the course. Food, lodging & 

 transportation costs are the responsibility of the  
 participant.  
 

Target Audience: 
 Law Enforcement  

 Fire Chiefs/Officials 

 Code Officers/Officials 

 Fire Marshals  

 Event Staff/Managers 
 

Registration: Please register using this survey monkey link.   

 

https://www.surveymonkey.com/r/CQDM2PP  
 

Registration Deadline: June 29, 2017 

 
Contact:  
New York State Office of Emergency Management 

Training & Exercises Section 

(518) 292-2351 or  
OEM.Training@dhses.ny.gov 

PUBLIC SAFETY CROWD MANAGEMENT DHS-017-PREV 

 

NO. OF OPENINGS:  30 STEUBEN CO. 1 DAY 

JULY 13, 2017 
SOUTHERN TIER REGION 

ANNOUNCED: MAY 19, 2017 
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