
RESPONSEID DATESUBMIT RESIDENT ONDIALYSIS CHANGESHOWAFFECT SUPPORT SUPPORT2 MAKEDIALYSISBETTER MOSTIMPORTANTTREAT HEALTHYCOMMUNITY BIGGESTCONCERN TOBEHEALTHIER IMPROVECOMMUNITYHEALTH COMMUNITYRESOURCES HEALTHINFO GETTOAPPOINT HOUSING FOOD TRANSPORT LATINO/A RACE AGE GENDER

1 5/7/2024

Yes No - end 
survey

N/A I have a 
steady 
place to 
live

Never 
true

No White 73 Female

2 5/7/2024

Yes No - end 
survey

N/A I have a 
steady 
place to 
live

Never 
true

No 62 Female

3 5/7/2024

Yes Yes It is not my area so it will 
not affect me

Yes I do Yes It would be better if they 
had workers who were 
more person centered 
and spoke more slowly. 
I see a lot of older 
people get upset when 
they feel they are not 
being heard or cannot 
understand the staff. 

I wish they would be more 
nice with the needles. they 
are too rough and do not 
take into consideration 
how they are affecting the 
patient. It hurts a lot 

encouraging, helpful, 
and sticking together

Mental Health is a 
huge problem 
Cancer Diabetes II 
STI And folks are not 
always able to get 
the care they need

The community 
being divided and 
not wanting to 
work together. 
Healthcare 
system is lacking 
and had negative 
views of my 
community. 

Everyone would have access to 
free healthcare, no matter their 
situation. So many do not have 
the ability to pay the crazy fees 
that come with health care. 

Not able to answer Internet, PCP, 
specialists, 
HHCM

Medical Cabs, 
Sometimes the 
help of friends

I have a 
steady 
place to 
live

Sometim
es true

No No Black/Afri
can 
American

38 Female

4 5/7/2024

Yes No - end 
survey

N/A I have a 
steady 
place to 
live

Sometim
es true

No 65 Male

5 5/7/2024

Yes Yes N/A I have a 
steady 
place to 
live

Never 
true

No 74 Female

6 5/7/2024

Yes No - end 
survey

N/A I have a 
place to 
live today, 
but I am 
worried 
about 
losing it in 
the future

Sometim
es true

Yes 26 Female

7 5/7/2024

Yes Yes N/A. [respondent] is 34 
years old.  

N/A. 
[responde
nt] is 34 
years old.  

Other To be taken off dialysis 
(pending transplants)

To finish the session.  Being able to get to 
appointments in a 
timely manner.  Not 
having to wait for 
referrals.

Unsure I need a sleep 
study and keep 
getting the run 
around.  They say 
I need my PCP to 
submit a referral.  

Unsure Unsure Referrals from 
providers, 
HHCM.  

MAS or vehicle 
(has car)

I have a 
steady 
place to 
live

Sometim
es true

Yes No Black/Afri
can 
American

34 Male

8 5/7/2024

Yes Yes They won't I like where I 
am currently going just 
fine

yes more 
locations 
will be 
good for 
people 
here

Yes more comfortable 
chairs, A more calming 
environment in general

the care that you're given  
while getting treatment

Being able to get the 
care we need when we 
need it

inability to be 
mobile can't hardly 
walk.

I have limited 
mobility and it 
makes it hard for 
me to lose weight 
and become 
healthier

loss some weight to be more 
mobile 

doctors who listen and 
care

my case 
manager helps 
me with all 
that

MAS medical 
motors. I have 
had no issues

I have a 
steady 
place to 
live

Never 
true

No No Black/Afri
can 
American

60 Male

9 5/7/2024

Yes Yes I like where I am going 
but that is nice to hear

yes more 
places 
the better

Yes uncomfortable chairs, 
offer bottled water or 
blankets

I sleep during my 
treatment due to it being 
so early in the morning so 
nothing I can think of

feeling healthy and safe 
with each other

Probably diabetes 
and kidney issues.

I feel like I am 
connected to 
who I need to be 
to get my health 
in a better place.

I would get my diabetes and 
dialysis under control where I 
don't need to be going at all

Doctors who listen and 
understand and try to find 
solutions and don't just 
write you off when you tell 
them something is wrong

my case 
manager and 
my doctors

MAS I have a 
steady 
place to 
live

Never 
true

No No Black/Afri
can 
American

51 Female

10 5/7/2024

Yes Yes It's nice to have another 
center but I am happy 
where I am going now

yes of 
course

Yes it's cold in there but the 
staff are nice

to be more comfortable 
while sitting for hours

I don't know. People 
who are able to get the 
help they need when 
they need it

dialysis mainly. I feel I am getting 
what I need now

I'm not sure. make people get 
checked out more often at their 
doctors maybe

people to feel comfortable 
when they go to the 
doctors

my doctor and 
my case 
manager help 
me with that

MAS-no issues I have a 
steady 
place to 
live

Never 
true

No No Black/Afri
can 
American

51 Female

11 5/7/2024

Yes Yes none, i will stay in my 
current location. 

sure Yes I have a great team 
there.

Professionalism and 
confidentiality. 

I speak Spanish only 
and the community 
need to be more 
accessible with 
Language barrier 
patients. 

Diabetes and heart 
problems. 

Need more 
Language 
communicators 
to be  available. 

Speak to a live person not a 
machine I like to be personal not 
a number. 

More physician's 
availability. 

I have a great 
team support 
my case 
manager is 
very hands on 
with my care 
and i 
appreciate her 
support. 

MAS 
transportation. 

I have a 
steady 
place to 
live

Never 
true

No Yes White 50 Female

12 5/14/2024

Yes Yes Closer to my residents. Absolutel
y. 

Yes Closer location would 
be beneficial. 

Language barriers is a 
huge factor. 

A better understanding 
of communication. 

Language barrier. Hire more provider with a diverse 
background. 

Transportation and 
housing resources. 

My case 
manager 
provides me 
with 
resources. 

Walk or a friend 
to help with 
transportation. 

I have a 
place to 
live today, 
but I am 
worried 
about 
losing it in 
the future

Sometim
es true

Yes Yes Other 56 Male



RESPONSEID BETTERCOMMUNICATION COMFORT LOCATION LANGUAGE AVAILABILITY BHCONCERN CHRONICCONCERN DIVIDEDCOMMUNITY STAFFDIVERSE CARECOST HOUSING FOOD TRANSPORT SUPPORT2
1
2
3 1 1 1 1 1 1 1 1 1
4
5 1
6
7 1 1 1
8 1 1 1
9 1 1 1 1

10 1 1 1 1
11 1 1 1 1
12 1 1 1 1 1 1 1

TOTAL 3 5 1 2 4 1 3 1 1 1 2 3 2 6



VARIABLE PROMPT QUESTION COMMENT
RESPONSEID Respondent Identifier
DATESUBMIT Date Submitted
STATUS Whether interview was completed Excluded
HH ID Member Medicaid CIN Redacted
MONROE COUNTY RESIDENT Are you a resident of Monroe County, NY?
ONDIALYSIS Do you currently receive dialysis services?
CHANGESHOWAFFECT How might these changes affect you?  
SUPPORT Do you support adding a new outpatient dialysis center in the community, at St. 

John’s Home, a senior living center on Highland Avenue?  

SUPPORT2 Recoded Yes, No, Other, NA
DIALYSISLOCATION Which dialysis center do you currently use?   Redacted
MAKEDIALYSISBETTER How could your experience with dialysis be made better?  
MOSTIMPORTANTTREAT What is most important for you when receiving treatment at a dialysis center?  

HEALTHYCOMMUNITY What does a healthy community mean to you?  
BIGGESTCONCERN What health problems are of biggest concern to you or your community?  

TOBEHEALTHIER What makes it harder for you, or your community, to become healthier?  What do 
you need that would make it easier to become healthier?

IMPROVECOMMUNITYHEALTH If you had the power, what would you do differently to improve the health of your 
community?  

COMMUNITYRESOURCES What in your community could be used to help meet its healthcare needs?  

HEALTHINFO How do you find out where to go to get health care services and who helps you?  

GETTOAPPOINT How do you get to your appointments? What would make it easier for you?

HOUSING What is your living situation today?  
FOOD Within the past 12 months, were you worried that your food would run out 

before you got money to buy more?  
TRANSPORT In the past 12 months, has lack of reliable transportation kept you from medical 

appointments, meetings, work, or from getting things needed for daily living?  

LATINO/A Are you Hispanic, Latino/a, or of Spanish origin?
RACE What is your Race? (select all that apply)
AGE Current age in years?
GENDER What is your Gender?



Code Dictionary

Code Description

BETTERCOMMUNICATION Staff communicate better

LOCATION Closer location

COMFORT More comfortable environment

LANGUAGE Language barriers, multi-lingual

BHCONCERN Behavioral health as a concern

CHRONICCONCERN Chronic Disease as a concern

DIVIDEDCOMMUNITY Community divisions

STAFFDIVERSE Have more diverse staff

HOUSING Flagged housing need

FOOD Flagged housing need

TRANSPORT Flagged housing need

SUPPORT2 Support response recoded to yes, no, other, na
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